ReaderTT.config = {"pagecount":27,"title":"Balancing acts: Managing employees and reputation in social media","author":"Joonas Rokka","subject":"Journal of Marketing Management, 2014. doi:10.1080/0267257X.2013.813577","keywords":"branding; corporate reputation; corporate reputation management; social media; employees","creator":"LaTeX with hyperref package","producer":"iText 4.2.0 by 1T3XT","creationdate":"D:20140528225056+05'30'","moddate":"D:20141113212829-08'00'","trapped":"","fileName":"document.pdf","bounds":[[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074],[753,1074]],"bookmarks":[{"title":"Abstract","page":2,"zoom":"XYZ 106 557 null"},{"title":"Introduction","page":2,"zoom":"XYZ 207 444 null"},{"title":"Theoretical framework","page":4,"zoom":"XYZ 102 655 null","children":[{"title":"Corporate reputation and branding","page":4,"zoom":"XYZ 102 575 null"},{"title":"Employee roles in building reputation and brands","page":5,"zoom":"XYZ 102 637 null"},{"title":"Social media, reputation, and employees","page":6,"zoom":"XYZ 102 398 null"}]},{"title":"Method","page":8,"zoom":"XYZ 102 530 null","children":[{"title":"Research design","page":8,"zoom":"XYZ 102 216 null"},{"title":"Data and analytical process","page":9,"zoom":"XYZ 102 123 null"}]},{"title":"Findings","page":11,"zoom":"XYZ 102 640 null","children":[{"title":"Companies' social-media presence","page":11,"zoom":"XYZ 102 108 null"},{"title":"Different ways to make sense of social-media management","page":12,"zoom":"XYZ 102 261 null"},{"title":"Reputation and risks in social media","page":13,"zoom":"XYZ 102 371 null"},{"title":"Employees as meaning makers","page":14,"zoom":"XYZ 102 261 null"},{"title":"Managing reputation","page":17,"zoom":"XYZ 102 1003 null"}]},{"title":"Discussion","page":18,"zoom":"XYZ 102 779 null"},{"title":"Conclusion","page":23,"zoom":"XYZ 102 967 null"},{"title":"References","page":25,"zoom":"XYZ 102 982 null"},{"title":"About the authors","page":27,"zoom":"XYZ 255 649 null"}],"thumbnailType":"jpg","pageType":"html","pageLabels":[]};
