ReaderTT.config = {"pagecount":17,"title":"","author":"","subject":"","keywords":"","creator":"3B2 Total Publishing System 8.07e/W Unicode ","producer":"Acrobat Distiller 9.5.0 (Windows)","creationdate":"D:20140408154428+08'00'","moddate":"D:20140409173003+08'00'","trapped":"","fileName":"document.pdf","bounds":[[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208]],"bookmarks":[{"title":"Assessing and managing e-commerce service convenience","page":1,"zoom":"FitR 0 1208 910 1208","children":[{"title":"Abstract","page":1,"zoom":"FitR 79 794 443 794"},{"title":"Introduction","page":1,"zoom":"FitR 469 783 832 783"},{"title":"Domain of e-commerce service convenience","page":2,"zoom":"FitR 79 232 443 232","children":[{"title":"Using the P-E approach to measure EC-SERVCON","page":2,"zoom":"FitR 79 194 443 194"},{"title":"Overview of service convenience in the e-commerce context","page":3,"zoom":"FitR 79 745 443 745"},{"title":"Theoretical fundamentals for assessing e-commerce service convenience","page":3,"zoom":"FitR 469 765 832 765"}]},{"title":"Measurement of e-commerce service convenience","page":4,"zoom":"FitR 79 745 443 745"},{"title":"Data collection and scale refinement","page":5,"zoom":"FitR 79 841 443 841","children":[{"title":"Data collection","page":5,"zoom":"FitR 79 803 443 803"},{"title":"Refinement of EC-SERVCON","page":5,"zoom":"FitR 469 290 832 290"},{"title":"Construct validity of EC-SERVCON","page":7,"zoom":"FitR 79 803 443 803"},{"title":"Nomological validity of EC-SERVCON","page":7,"zoom":"FitR 469 689 832 689"}]},{"title":"Findings and discussion","page":9,"zoom":"FitR 79 1051 443 1051"},{"title":"Managerial implications","page":9,"zoom":"FitR 469 213 832 213"},{"title":"Conclusions","page":11,"zoom":"FitR 469 290 832 290","children":[{"title":"Limitations","page":12,"zoom":"FitR 79 650 443 650"},{"title":"Future research directions","page":12,"zoom":"FitR 469 1031 832 1031"}]},{"title":"Appendix A: The initial EC-SERVCON 17-item instrument","page":12,"zoom":"FitR 469 404 832 404","children":[{"title":"Expected service convenience section","page":12,"zoom":"FitR 469 348 832 348"},{"title":"Perceived service convenience section","page":13,"zoom":"FitR 469 404 832 404"}]},{"title":"Appendix B: Nomological validity measurement items","page":14,"zoom":"FitR 79 496 443 496"},{"title":"Appendix C: Original SERVCON instrument (Seiders et al. 2007)","page":14,"zoom":"FitR 469 385 832 385"},{"title":"References","page":15,"zoom":"FitR 79 763 443 763"}]}],"thumbnailType":"jpg","pageType":"html","pageLabels":["273","274","275","276","277","278","279","280","281","282","283","284","285","286","287","288","289"]};
